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CLEC Workshops & Descriptions
	Overview
	AT&T offers a series of workshops for employees of Competitive Local Exchange Carriers (CLECs). Our customers learn how to:              

· Pass accurate orders for telecommunications services offered for resale
· Lease unbundled network elements        

· Order local number portability
· Local Wholesale complete

The following leader-led workshops are offered via distance learning.  If the CLEC prefers, arrangements can be made for face-to-face training at one of the AT&T CLEC learning centers.  


	
	


CLEC-LEX (LSR Exchange) 

	CLEC-LEX 
	CLEC-LEX is a 1/2-day training

	
	


	Description
	This is an instructor led course which teaches CLECs how to use the LEX system and how to process Local Service Requests (LSRs): 

· Using the LEX User Guide

· Walkthrough of the LEX Tabs and theLEX and LSOR Relationship. 

A CLEC participant must have a negotiated interconnection agreement with AT&T that includes LEX language. CLEC customers must execute Memos of Agreement and registration forms to participate in any AT&T workshop or OSS class. 


	
	


	Reference Materials
	· CLEC Online Handbook

· LEX User Guide

· LSOR




CLEC Workshop

	CLEC-UNE
	CLEC-UNE is a 2 -day training

	
	


	Description
	This is an instructor-led workshop that explains the use of available reference material and forms for ordering unbundled network elements (UNE). 

Participants will learn about the UNE service offering, their order flows and the key form fields required in ordering UNE: * Loops, including xDSL and ADSL Capable Loops. * Ports. * Transport Services. The appropriate LSC manual Forms are covered for Loops and Ports. 

A CLEC must have a negotiated or signed Interconnection Agreement with AT&T that includes UNE voice and data language or must be a certified reseller under the Texas Resale Tariff. CLECs must also execute a Memorandum of Agreement (MOA) and registration forms to participate in any AT&T workshop or OSS Class.


	
	


	Reference Materials
	· CLEC Online Customer Handbook

· Carrier Coding Guide

· Local Service Ordering Requirements (LSOR)


	
	


	Prerequisites
	None, CLEC-DL is recommended




Directory Listings

	Directory Listings
	Directory Listings is a 2 -day training

	
	


	Description
	This is an instructor-led workshop that covers business rules and Local Service Ordering Requirements (LSOR) for stand-alone Directory Listings (Reqtyp J).  It also covers the manual ordering of Directory Listings for Resale CLECs (Reqtyp E).  

This workshop covers the fundamentals of reading and formatting:  
· Basic Directory Listings, 
· Indented Listings Under Straight Line Listings (SLU),
· Caption and Sub-Caption arrangements, 
· Alternate Call Listings, 
· Supplemental Address Information and 
· Secondary Directory Appearance.  

CLEC must have a negotiated interconnection or resale agreement with AT&T or be qualified to resell under the state-specific Resale Tariff.  CLEC customers must also execute Memos of Agreement and registration forms to participate in any AT&T workshop or OSS class.

	
	


	Reference Materials
	· CLEC Online Handbook

· Local Service Ordering Requirements (LSOR), 

· White Pages Directory Listings

·  Local Business White Pages Telephone Directory.

	
	


	Prerequisites
	Resale 1 or UNE (Unbundled Network Elements)




Resale 1 (RS1)
	Resale 1 (RS1)
	Resale 1 (RS1) is a 2 -day training

	
	


	Description
	This is an instructor-led workshop that provides an overview of some of AT&T’s telecommunications services available for resale, including residence and simple business products. 

The workshop presents an overview of several resale products and services, including:

· Voice products and services

· Optional calling plans

· Blocking services

· Toll products and services

· AT&T assistance centers

· Installation and repair

· Ordering procedures

· LSR forms. 

A CLEC must have a negotiated interconnection or resale agreement with AT&T or be qualified to resell under the state-specific resale tariff. CLEC customers must also execute Memos of Agreement (MOA) and registration forms to participate in any AT&T Workshop or OSS class. 
NOTE: THIS INFORMATION IS SUBJECT TO CHANGE.


	
	


	Reference Materials
	· CLEC Online Handbook

· Local Service Ordering Requirements (LSOR), 

	
	


EBTA (Electronic Bonding/Trouble Administration)
	EBTA (Electronic Bonding/Trouble Administration
	EBTA (Electronic Bonding/Trouble Administration) is a 1/2 -day training

	
	


	Description
	This is an instructor led course that teaches CLECs how to use EBTA to exchange electronically trouble ticket information via a web-based graphical user interface (Web Toolbar EBTA GUI). Information provided in this class includes: 

· Creating New Trouble Tickets, including requesting Mechanized Loop Test (MLT) on resold POTS (Plain Old Telephone Services) obtained from AT&T.

· Working with Open Trouble Tickets

· Working with Closed Trouble Tickets and

· Running reports on trouble tickets submitted to AT&T.

A CLEC must have a negotiated interconnection agreement with AT&T that includes OSS language. CLEC customers must also execute Memos of Agreement and registration forms to participate in any AT&T workshop or OSS class. 


	
	


	Reference Materials
	· CLEC Online Handbook

· Web Toolbar EBTA GUI User Guide



	
	


Enhanced Verigate
	Enhanced Verigate
	Enhanced Verigate is a 1 -day training

	
	


	Description
	This is an instructor-led Operations Support System (OSS) course that teaches CLECs how to use the Enhanced Verigate functions: Pre-Ordering, Order Status and Provisioning Order Status. Enhanced Verigate is an online web-based system that provides electronic access to pre-order information. 

· Processes taught in this course include: 

· Address Validation Inquiry, 

· Loop Pre-Qualification Inquiry, 

· Loop Qualification Inquiry, 

· Telephone Number Reservation Inquiries, 

· Scheduling Inquiry, 

· Customer Service Inquiry (CSI), 

· Feature/Service Availability Inquiries, 

· CLLI Inquiry, CFA Inquiry, 

· NC/NCI Inquiry, 

· Order Status, and 

· Provisioning Order Status. 

Student practice includes walking through the steps for inquiries, inputting and submitting data into Enhanced Verigate.

A CLEC participant must have an approved interconnection agreement with AT&T that includes OSS language. CLEC customers must execute Memos of Agreement and registration forms to participate in any AT&T workshop or OSS class. 


	
	


Continued on the next page

Enhanced Verigate, continued
	Reference Materials
	· Enhanced Verigate User Guide

· CLEC Online Handbook

	
	


	Prerequisites
	Resale 1 or UNE (Unbundled Network Elements)


Resale Services II
	RS2
	RS2 is a 1 -day training

	
	


	Description
	This is an instructor led workshop designed to introduce CLECs to the more complex business services available for resale Complex Voice Products and Services:

· Plexar

· AIN services

· MegaLink I, II, and III

· Frame Relay

· ISDN

· USOCs and FIDs are also discussed. 

A CLEC must be a certified reseller under the Resale Tariff or have a negotiated agreement for resale with AT&T. CLEC customers must also execute Memos of Agreement and registration forms to participate in any AT&T workshop or OSS class. 


	
	


	Reference Materials
	· CLEC Online Handbook

	
	


	Prerequisites
	RS1



LWC (Local Wholesale Complete)
	LWC
	LWC is a  1-day training

	
	


	Description
	This is an instructor led workshop designed to introduce CLECs to the LWC platform services available for ordering, included in this training is:
· Products and services

· Unbundled loops

· Unbundled local switching

· Manual forms
A CLEC must have a negotiated commercial agreement for LWC with AT&T. CLEC customers must also execute Memos of Agreement and registration forms to participate in any AT&T workshop or OSS class


	
	

	
	


	Reference Materials
	· CLEC Online Handbook

	
	


	Prerequisites
	Resale 1 or UNE (Unbundled Network Elements)




LNP (Local Number Portability)
	LNP
	LNP is a  1-day training

	
	


	Description
	This is an instructor led workshop designed to introduce CLECs to the LNP services applicable to all trading partners that are engaging in Local Number Portability (LNP) with the AT&T Incumbent Local Exchange Carriers, including:

· CLEC, 
· Wireless and 
· Cable trading partners.


	
	


	Reference Materials
	· CLEC Online Handbook

· Local number portability hand book 22 states



	
	


	Prerequisites
	Resale 1 or UNE (Unbundled Network Elements)

Clecs must have LOA to port




Intro to Wholesale
	Intro to Wholesale
	Intro to Wholesale is a  ½ day training

	
	


	Description
	This is an instructor-led workshop that explains what the wholesale environment is all about.  This training includes the CLEC online handbook.

	
	

	
	


	Reference Materials
	· CLEC Online Handbook



	
	


LSOR

	LSOR
	LSOR is a  1 day training

	
	


	Description
	This is an instructor-led workshop that explains how to use the LSOR documentation to order all wholesale products.

	
	

	
	


	Reference Materials
	· CLEC Online Handbook



	
	


	Prerequisites
	Resale 1 or UNE (Unbundled Network Elements)




CLEC Online
	CLEC Online
	CLEC Online is a  3-day training

	
	


	Description
	This is an instructor-led workshop that explains the information in the CLEC Online Handbook and how to apply it to ordering products and services offered through AT&T wholesale.

	
	

	
	


	Reference Materials
	· Clec Online Handbook
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